
Checklist for defective LISA devices

26-3-2014



Lisa is OK, the problem is 
somewhere else

Monitor activity with Lisa 
Configuration Tool

See next page
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Check the edition of the Lisa:
- Lisa Basic supports only MP3
- Lisa Ultimate supports MP3, AAC, Ogg Vorbis

no

no

no

no

no

no

Is the red LED constantly on?*

yes

Is there normal audio output?
no Not OK

OK

Test with MP3

Try with another power 
adaptor

Checklist for Lisa devices

Can the device be powered on? Power on 
ok?

no

Lisa is OKyes

Lisa is OKyes

Device is defective 
and can be sent for 
repair

no

Change network settings to DHCP and test 
device in network with DHCP server and 
no access restrictions. IP address OK? 
(compare with another device)

Is the software up to date?

Is there backlight for display?*

Is there text visible on display?*

Are the IP settings OK?

yes

yes

yes

yes

yes

yes

* = only valid for Lisa LCD



Lisa Configuration Tool (LCT)

Possible situations Action

No output on monitoring or only ?? Reload software via LCT

Old software version Software update via LCT

Output on monitoring is OK and audio is 
OK, but there is no backlight

The device is defective and can be sent 
for repair

No function at all The device is defective and can be sent 
for repair
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With LCT it is possible to monitor the activity from the defective device. 

Defective devices can be sent for repair to Streamit.

Out of warranty a fixed repair price of € 45,- is used.

If repair is not possible then replacement will be offered.


